


Overview
A New Approach for Leveraging Enterprise Information

Scopeware™ is a powerful office productivity tool that
organizes, indexes, and structures the information that
falls through the cracks of other knowledge and information
management applications. Scopeware indexes every
word in over 150 document file types including e-mails,
spreadsheets, presentations, pdf, Lotus Notes, graphics
files, scanned documents, etc. Results of a keyword
search are presented in a graphical stream, complete
with thumbnail views.

Tired of wading through a sea of emails, files and folders,
looking for the information you know exists?
Need to re-create a period of time in the past
to review at all electronic documents you
worked on? Want to revisit a favorite
website but cannot recall the name under
the Favorites folder? With Scopeware,
simply enter your search criteria to
retrieve all related information then
click on a thumbnail to begin
working with the data.

The installation is straight forward
and plugs into existing LDAP, Active
Directory and DNS environments.
Once installed, software agents are
easily created and assigned to index
your data sources, create thumbnails
of the first page, generate an automatic summary and assign
permissions. Users can modify permissions to share information
(rather than c.c. in email) and add files to the stream.

Any organization that needs a tool to structure its digital
assets through an easy-to-use, practical application
can count on Scopeware to handle the job.
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“A powerful office
productivity tool
that can cut your
business chores
down to size”

— Info to Go,
June 30, 2002

According
to industry
analysts,

unstructured
information
represents

80-90% of all
corporate

information
and is growing
two-fold every
6-12 months.
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Leveraging Organizational Knowledge
Organizational information continunally grows in volume. Every minute of every day documents
are created, e-mails sent, appointments scheduled, hard copy documents filed, information
feeds accessed.

The vast majority of this unstructured information is not leveraged, yet
it provides immeasurable value by enhancing insight, speeding decision-
making and increasing quality.

Until now the cost and complexity of harnessing unstructured information
has prevented its use in everyday operations. Information is scattered
amongst a multitude of physical and electronic stores. The artificial
constraints of taxonomies, application ownership, location, file folders,
etc. make it difficult for individuals to find and use information.

Scopeware provides out-of-the-box functionality, automatically integrating with existing
information systems. Scopeware is easy to implement and simple to use. The intuitive
interface provides even the most casual user the full benefit of a powerful knowledge
management solution that requires little training. This means Scopeware's total cost of
ownership is significantly less than typical knowledge management solutions.

Scopeware mines, in real-time, network repositories for information without forcing staff to
remember file folder names, locations, or the applications originally used. Scopeware
dispatches "intelligent agents" that link to various repositories (including OCR’ed scanned
documents)-then logically and in a time-ordered sequence (known as the Stream of Information)
displays what is relevant. Employees are not required to change their behavior; Scopeware
automatically leverages all organizational information automatically and makes it available
to those who need it.

Scopeware

You need the
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information
to put the
structured
information
into context.
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Scopeware fosters global collaboration among staff with diverse functional perspectives,
providing teams the most complete view of the information they require to perform at the
highest level of quality. This alone gives a significant boost to productivity as most organizations
typically spend 30-40% of their time managing information.

Scopeware

Unlike document management solutions or search engines designed to find particular pieces
of information, Scopeware automatically sorts and places-in-context heterogeneous information
obtained from disparate sources and presents it in perspective as a coherent story that can
be acted on immediately.

By bridging all information silos within your organization, Scopeware virtualizes and provides
access through any browser-based device, (desktop, PDA, phone, etc.) to all information a
user is entitled to see.

Any application type Full text searching

Stream of files — scrolling over screen
produces file details on the right
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Wireless Module
Extending data for a smart, mobile workforce

The Scopeware Wireless module provides immediate access to
all information contained within the Scopeware Enterprise Server
with no additional effort. Any wireless device connected to the
Internet can immediately capture, manage, discover, collaborate,
access information. In addition to all the benefits of the Scopeware
Enterprise Server, Scopeware Wireless provides the following
benefits:

Document Glance View
Information is delivered in stages, allowing the user to drill down
and access relevant information prior to a full download.

Document Action
Scopeware allows processing of
information, which includes access, forwarding, and routing with
comments.

Multiple Device Support
Scopeware Wireless supports all major wireless devices and
browsers allowing easy integration into
your network infrastructure.

Device Specific Interface
The user interface automatically
configures to the varying wireless screen
sizes and capabilities.

Thumbnail Support
Thumbnail display of files using HTML for quick recognition. View
information on any wireless device by converting information to
HTML.

Seamless Security
Scopeware Wireless provides 128-bit encryption for end-to-end
security from the server to the wireless device.

Scopeware



Scan and Retrieve Module
Exploit knowledge trapped in hardcopy documents

Scopeware Scan & Retrieval module instantly converts hard copy
documents into fully functional electronic information using a powerful OCR engine.
Your entire paper document library can become a full peer with your existing electronic
information, for a complete use of all your resources. In addition to all the benefits of the
Scopeware Enterprise Server, Scopeware Scan & Retrieve provides the following benefits:

Document OCR
Scopeware incorporates the industry leading ScanSoft®
OCR software for full paper document conversion.

Scanner Neutral
Scopeware works with most industry standard multifunction
office appliances, copiers, or scanners thus extending the
functionality of your existing network.

Associate Metadata
Using Scopeware's powerful XML-IDX technology, users can
associate XML-metadata to any single or series of images.

Barcode Coverpage
Scopeware can generate and read barcode cover pages to
enable easy and powerful scanning workflow solutions.

Reference Documents
Scanned documents saved in both text format and the original
scanned image are linked together for quick access.

Flexible Output
Output OCR scanned documents in plain text, HTML, Word,
Excel, and other formats to meet the needs of users.

"On The Fly" OCR
Allows users to scan individual documents as needed and
add them to the repository from within the Scopeware Web-
interface.
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Features include:

Page-level processing

Color inversion

Mirroring

De-skewing and speckling

Resolution enhancement

Spell checking

Predefined and user-
defined language
dictionary

Auto-correction

Zone manipulation

Character filter

Language for spell
checking

Extra characters to validate

Rotation and mirroring



Hardware Requirements
Simple server-based solution

Scopeware is a server-based solution. It is strongly recommended that it be installed on a
dedicated machine with the following specifications:

Processor
Minimum: Pentium III 500 MHz Server
Recommended: Pentium III 700 MHz Server or higher

Memory
Minimum: 256 MB memory
Recommended: 512 MB memory plus

Storage
Minimum 20 GB Storage
Recommended 40 GB is typically sufficient, dependent on amount and type of data. Larger
implementations benefit from a RAID 5 disk array or Storage Area Network solution. For
organizations with more than 25 users and/or 50,000 documents, a separate dedicated SQL
Server computer with appropriate SQL licence with a similar configuration is required.

Operating System
Windows NT, SP6 or above, Windows 2000 SP2

Server Software
Microsoft IE 5.5, SP2 or above, Microsoft Internet Information Server (IIS) 4.0 or above

Supported Desktop Browsers
Microsoft Internet Explorer 4.0 or above and Netscape 4.0.
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Support Services
Dedication to quality

Support and Documentation
The Scopeware online support area provides extensive Documentation, FAQs, Knowledge
Base, and a Bulletin Board. Issues posted to the bulletin board are monitored daily.

Implementation and Training
einfo Dynamics has developed a methodology to assist organizations in obtaining the
maximum value from their Scopeware investment. In addition to pre-implementation analysis
of the organization and data stores, we also concentrate on the people-side of the
implementation.  In addition to on-site and/or web-based training, organizations generally
benefit from post-implementation one-on-one sessions with staff to fine tune their usage of
Scopeware. Standard per diem: $1,200 plus travel and lodging expenses.

Contact Information
Serving North America

einfo Dynamics LLC Eastern Region Sales Office Western Region Sales Office
(877) 638-6221 (570) 329-0711 (303) 442-1039
info@einfodynamics.com
www.einfodynamics.com

einfo Dynamics LLC specializes in Scopeware Knowledge Management, Raindance™ web
and audio coferencing and preservation of digital data with optical CD/DVD jukeboxes from
Plasmon™ and smartDAX™.
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