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Library Offers Extended Hours
and New Document Delivery
Services

Anne R. Kenney, Associate University Librarian for Instruction, Research,

and Information Services

The library is pleased to
introduce three new library
services to the Cornell
community this semester.
These are largely in response to
faculty and student requests, as
expressed in such user studies
as the LibQual survey, which is
featured in this issue.

You asked for it.

You got i lt‘

Starting spring semester...

Olin is open nu[ 00am
inday e
Extended Hours
First, faculty members and
graduate students have
consistently wanted longer hours for Olin. Beginning spring
semester, Olin Library is open 14 hours more per weekfi
until 2 a.m. Sunday through Thursday night and opening at
10 a.m. on weekend mornings. Undergraduates have been
asking for all-night study space for a long time, so Uris has
become a 24-hour library from Sunday through Thursday.
Between 2 a.m. until 8 a.m., Cornellians with a current 1D
card will have access to study and computing space in Uris,
including the Fiske Room, the 0Cocktail Lounge,6 and the
gallery area, as well as public computers in the Austen Room
and CIT computer labs. There will be no access to the stacks
or library services during this time.

Library-to-Library Book Delivery

Second, we are pleased to offer free library-to-library book
deliveryil a complementary service to ubiquitous book
returns introduced several years ago. Using the Requests
feature in the Library Catalog, patrons may request that
books from any of
the 19 libraries on
campus be delivered
to the circulation
desk of their choice.
The turnaround time
on book delivery is 24
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= Type in your last name
= Click on the "Login” button

= Enter the number from your Cornell ID

to let them know when items are ready for checkout. This
service is available Monday through Friday for all Cornell
faculty, staff, and students. Originally the service will be
limited to books, but we will be investigating how to extend it
to bound journals as well.

Electronic Document Delivery

Third, a fee-based electronic document-delivery service,
called MyDocumentDelivery, is being piloted this spring.

It provides electronic/PDF copies of journal articles,

book chapters, and conference papers to faculty, staff, and
registered graduate students from materials located in the
Mann, Veterinary, and Entomology libraries. We anticipate
the service will be extended to the rest of the system before
the beginning of the fall semester. The fee is $10 per item
up to 50 pages, payable by credit card, procurement card, or
departmental charge.

The Elsevier Unbundling Project

Ross Atkinson, Associate University Librarian for Collections

Elsevier is the largest scientipc publisher in the world. Its
revenues in 2002 approached $8 billion. It has achieved

its enormous propts by pguring out how to do what was
previously thought to be impossible: make a huge amount
of money publishing things that only a very small number
of people actually read and understand. To make up for the
fact that it sells relatively few copies, it charges extremely high
prices for the copies it does sell. Such high pricing is now
prevalent in many specialized areas of the natural sciences,
where, for the past several decades, publication has come to
be dominated by commercial publishers such as Elsevier.

This commercial involvement is part (but admittedly only
part) of the reason for the enormous disparity between
the costs of library materials in the humanities and the
sciences. A journal published in the United States on the
subject of literature or history or philosophy now costs on
average about $70 for an annual
subscription. A subscription to
a U.S. journal on medicine, on
the other hand, costs on average
about $800 per year, while one
on chemistry now averages
about $1,600 per year. European
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journals, of course, cost even more
than U.S. journalsi in part because

See Unbundling, page 4






