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Business Education 
 
Chute, Alan G.  
The McGraw-Hill handbook of distance learning 
/ Alan G. Chute, Melody M. Thompson, Burton 
W. Hancock. New York : McGraw-Hill, c1999. 
   Hotel School Library  LC5805 .C58 1999 
 
Business Ethics 
 
Brown, Marvin T. 
Corporate integrity : rethinking organizational 
ethics and leadership / Marvin T. Brown. 
Cambridge, UK ; New York : Cambridge 
University Press, 2005. 
   Management Library  HD60 .B766 2005 
 
Brown, Marvin T. 
The ethical process : an approach to 
controversial issues / Marvin T. Brown. Upper 
Saddle River, NJ : Prentice Hall, c1999. 
   Hotel School Library  BJ141 .B76 1999 
 
Kao, Amy.  
Corporate citizenship reporting : best practices / 
by Amy Kao. New York, NY : Conference 
Board, c2005. 
   Management Library  HD60 .K26 2005x 
 
Conference Board Research Reports – Recent 
Available at:  
http://www.conferenceboard.org/ea/index.cfm 
 

R-1378-05-RR 
Research Report  
Expanding the Investment Frontier: Factoring 
Environmental, Social and Governance Criteria 
into Investment Analysis 
Oct-2005 

 

R-1368-05-RR 
Research Report  
From Risk Management To Risk Strategy: Mid-
Markets 
Oct-2005 

Cookery  
 
Bennion, Marion 
Introductory foods / Marion Bennion, Barbara 
Scheule. Upper Saddle River, N.J. : 
Pearson/Prentice Hall, c2004. 
   Hotel School Library  TX354 .B46 2004 
 
O''Mahony, Barry.  
Professional kitchen safety / Barry O''Mahony. 
Frenchs Forest, NSW : Pearson/Hospitality 
Press, c2005. 
   Hotel School Library  TX911.3.S24 O43 2005 
 
Culinary fundamentals / American Culinary 
Federation, Culinary Institute of America. Upper 
Saddle River, NJ : Pearson Prentice Hall, c2006. 
   Hotel School Library  TX651 .C84 2006 
 
Corporations 
 
Cases in the environment of business : 
international perspectives / [edited by] David W. 
Conklin. Thousand Oaks, Calif. : Sage 
Publications, c2006. 
   Management Library  HD62.4 .C3685 2006 
 
Corporate restructuring : lessons from experience 
/ edited by Michael Pomerleano, William Shaw. 
Washington, D.C. : World Bank, 2005. 
   Management Library  HD2746.5 .C6744 2005 
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Cowe, Roger 
Developing value : the business case for 
sustainability in emerging markets / [writer, 
Roger Cowe] ; SustainAbility, International 
Finance Corporation, Ethos Institute. London : 
SustainAbility, 2002. 
   Hotel School Library  HD60.5.D44 C69 2002 
 
Lynn, Barry C.  
End of the line : the rise and coming fall of the 
global corporation / Barry C. Lynn. New York : 
Doubleday, c2005. 
   Management Library  HD2755.5 .L96 2005 
 
Vogel, David.  
The market for virtue : the potential and limits of 
corporate social responsibility / David Vogel. 
Washington, D.C. : Brookings Institution Press, 
c2005. 
   Management Library  HD60 .V64 2005 
 
Career Planning 
 
Bermont, Todd 
10 insider secrets to a winning job search : 
everything you need to get the job you want in 
24 hours--or less! / Todd Bermont. Franklin 
Lakes, NJ : Career Press, c2004. 
   Management Library  HF5382.7 .B465 2004 
 
Decision Making 
 
Brown, Rex V.  
Rational choice and judgment : decision analysis 
for the decider / Rex Brown with assistance of 
Pascal Paschoud. Hoboken, N.J. : Wiley-
Interscience c2005. 
   Management Library  BF448 .B76 2005 
 
Economics 
 
Mishel, Lawrence R.  
The state of working America, 2004/2005 / 
Lawrence R. Mishel, Jared Bernstein, Sylvia 
Allegretto. Ithaca, N.Y. : ILR Press, 2005. 
   Management Library  HJ257.2 .M57 2005 
 
Entrepreneurship 
 
Meyer, Thomas 
Beyond the J-curve : managing a portfolio of 
venture capital and private equity funds / 
Thomas Meyer & Pierre-Yves Mathonet. 
Chichester ; Hoboken, NJ : Wiley, c2005. 
   Management Library  HG4751 .M49 2005 
 

Shepherd, Dean A.  
Entrepreneurial small businesses : a resource-
based perspective / Dean Shepherd, Johan 
Wiklund. Cheltenham, UK ; Northampton, MA : 
Edward Elgar, c2005. 
   Management Library  HD62.7 .S5257 2005 
 
Food and Beverage 
 
Cichy, Ronald F.  
Managing service in food and beverage 
operations / Ronald F. Cichy, Philip J. Hickey, 
Jr. Lansing, MI : Educational Institute of the 
American Hotel & Lodging, 2005. 
   Hotel School Library  TX911.3.M27 R48 2005 
 
Doeg, Colin.  
Crisis management in the food and drinks 
industry : a practical approach / by Colin Doeg. 
New York : Springer, c2005. 
   Hotel School Library  HD9000.5 .D597 2005 
 
Finance and Investments  
 
Bhar, Ramaprasad.  
Empirical techniques in finance / Ramaprasad 
Bhar, Shigeyuki Hamori. Berlin ; New York : 
Springer Heidelberg, c2005. 
   Management Library  HG106 .B43 2005 
 
Exchange traded funds : structure, regulation, 
and application of a new fund class / Elisabeth 
Hehn,; New York, NY : Springer-Verlag, c2005. 
   Management Library  HG6043 .E93 2005 
 
Golovachkina, Natalia Ivanovna 
Performance analysis of contract for options / by 
Natalia Ivanovna Golovachkina. c2005. 
   Management Library  Thesis HF70 2005 G656 
 
Securities finance : securities lending and 
repurchase agreements / Frank J. Fabozzi, Steven 
V. Mann, editors. Hoboken, N.J. : Wiley, c2005. 
   Management Library  HG4521 .S43 2005 
 
Structured products handbook. Hong Kong SAR, 
China : Asiamoney 
   Management Library  HG6024.A3 S778 
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Hospitality  
 
McNeill, Richard G.  
Selling hospitality : a situational approach / 
Richard G. McNeill Jr., John C. Crotts. Clifton 
Park, NY : Thomson/Delmar Learning, 2006. 
   Hotel School Library  HF5438.25 .M44 2006 
 
Hotels 
 
Augustin, Andreas.  
The Oriental Bangkok / Andreas Augustin, 
Andrew Williamson. London : Most Famous 
Hotels, c2001. 
   Hotel School Library  TX941.O75 A94 2001 
 
Kalnins, Arturs (Arturs T.)  
Quantifying impact : the effect of new hotels and 
brand conversions on revenues of existing hotels 
/ by Arturs Kalnins. [Ithaca, N.Y.] : Cornell 
University, School of Hotel Administration, The 
Center for Hospitality Research, c2005. 
   Hotel School Library  TX911.3.L62 K35 2005 
 
Morehouse, Ward.  
Inside the Plaza : an intimate portrait of the 
ultimate hotel / Ward Morehouse, III. New York 
: Applause Books, c2001. 
   Hotel School Library  TX941.P58 M67 2001 
 
Rohlfs, Kristin V.  
Best-available-rate pricing at hotels : a study of 
customer perceptions and reactions / by Kristin 
V. Rohlfs and Sheryl E. Kimes. [Ithaca, N.Y.] : 
Cornell University, School of Hotel 
Administration, The Center for Hospitality 
Research, c2005. 
   Hotel School Library  TX911.3.R3 R64 2005 
 
Thompson, Gary M.  
Why customers shop around : a comparison of 
hotel room rates and availability across booking 
channels / by Gary M. Thompson and Alexandra 
Failmezger. [Ithaca, N.Y.] : Cornell University, 
School of Hotel Administration, The Center for 
Hospitality Research, c2005. 
   Hotel School Library  TX911.3.R47 T46 2005 
 
 
 
 
 
 
 
 
 

Human Resources 
 
Huselid, Mark A. 
The workforce scorecard : managing human 
capital to execute strategy / Mark A. Huselid, 
Brian E. Becker, Richard W. Beatty. Boston, 
Mass. : Harvard Business School Press, c2005. 
   Management Library  HF5549.5.P35 H87 2005 
 
Taylor, Masako S.  
Retaining management talent : what hospitality 
professionals want from their jobs / by Masako 
A. [sic] Taylor and Kate Walsh. [Ithaca, N.Y.] : 
Cornell University, School of Hotel 
Administration, The Center for Hospitality 
Research, c2005. 
   Hotel School Library  TX911.3.L3 T39 2005 
 
Ulrich, David 
The HR value proposition / Dave Ulrich, Wayne 
Brockbank. Boston, Mass. : Harvard Business 
School Press, c2005. 
   Management Library  HF5549 .U38 2005 
 
Industry Studies  
 
Betancourt, Roger R.  
The economics of retailing and distribution / 
Roger R. Betancourt. Cheltenham, UK ; 
Northhampton, Mass. : Edward Elgar, c2004. 
   Management Library  HF5429 .B467 2004 
 
The software industry in emerging markets / 
edited by Simon Commander. Cheltenham, UK ; 
Northhampton, Mass., USA : E. Elgar Pub., 
c2005. 
   Management Library  HD9696.2.A2 S64 2005 
 
Innovation 
 
Storey, John 
Managers of innovation : insights into making 
innovation happen / John Storey and Graeme 
Salaman. Malden, MA : Blackwell Pub., 2005. 
   Management Library  HD45 .S845 2005 
 
International Business 
 
Doing business with Croatia / Marat Terterov, 
Visnja Bojanic, consultant editors. Sterling, Va. : 
GMB Pub., 2005. 
   Management Library  HF3738.Z6 D65 2005 
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Information Systems 
 
Knowledge management and management 
learning : extending the horizons of knowledge-
based management / edited by Walter Baets. 
New York : Springer, c2005. 
   Management Library  HD30.2 .K636846 2005 
 
Marketing 
 
Ames, B. Charles.  
Market-driven management : creating profitable 
top-line growth / B. Charles Ames, James D. 
Hlavacek. Chicago : Irwin, c1997. 
   Hotel School Library  HF5415.13 .A455 1997 
 
Miller, Pepper.  
What''s Black about it? : insights to increase your 
share of a changing African-American market / 
Pepper Miller and Herb Kemp. Ithaca, NY : 
Paramount Market Pub., 2005. 
   Management Library  HC110.C6 M53 2005 
 
Podolny, Joel M. (Joel Marc)  
Status signals : a sociological study of market 
competition / Joel M. Podolny. Princeton : 
Princeton University Press, c2005. 
   Management Library  HF5415.127 .P635 2005 
 
Proctor, Tony  
Essentials of marketing research / Tony Proctor. 
Harlow, Essex, England ; New York : 
FT/Prentice Hall, 2005. 
   Management Library  HF5415.2 .P736 2005 
 
Mergers and Acquisitions 
 
Harding, David 
Mastering the merger : four critical decisions that 
make or break the deal / David Harding, Sam 
Rovit with Katie Smith Milway and Catherine 
Lemire. Boston, Mass. : Harvard Business 
School Press, c2004. 
   Management Library  HG4028.M4 H37 2004 
 
Management 
 
Corporate governance handbook 2005 : 
developments in best practices, compliance, and 
legal standards / by Carolyn Kay Brancato and 
Christian A. Plath. Conference Board, 2005. 
   Management Library  HD2741 .B6976 2005 
 
 
 
 

Gates, Stephen.  
From risk management to risk strategy / by 
Stephen Gates and Ellen Hexter. New York, NY 
: Conference Board, c2005. 
   Management Library  HD61 .G37 2005x 
 
Morton, Lynne.  
Talent management value imperatives : strategies 
for execution / by Lynne Morton. New York, 
N.Y. : Conference Board, c2005. 
   Management Library  HF5549.5.M3 M6752 
2005 
 
Suen, Wilma W. 
Non-cooperation : the dark side of strategic 
alliances / Wilma W. Suen. Houndmills 
[England] ; New York : Palgrave Macmillan, 
2005. 
   Management Library  HD69.S8 S84 2005 
 
Supply chain optimization / edited by Joseph 
Geunes, Panos M. Pardalos. New York : 
Springer, 2005. 
   Management Library  HD38.5 .S89615 2005 
 
Weber, Alan.  
Data-driven business models / Alan Weber. 
Mason, Ohio : Thomson, c2005. 
   Management Library  HF5415.125 .W39 2005 
Request disk at Circulation Desk. 
 
Mintel Reports 
Available at http://reports.mintel.com/ 
 
American Parenting Styles - US - October 2005 
 
Attitudes of Young Adults Towards Consumer 
Electronics - US - October 2005 
 
Bottled Water - US - October 2005 
 
Cookware - US - October 2005 
 
Credit Cards - US - October 2005 
 
Flavoured Alcoholic Beverages - UK - October 
2005 
 
Healthy Eating - Italy - October 2005 
 
Sandwiches - UK - October 2005 
 
Shaving Products - UK - October 2005 
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UK Retail Briefing - Mixed Goods Focus - UK - 
October 2005 
 
Women's Changing Lifestyles - UK - October 
2005 
 
Bacon - UK - October 2005 
 
Household Fresheners - UK - October 2005 
 
Non-sweet Biscuits - UK - October 2005 
 
Ethical Holidays - UK - October 2005 
 
Evening Eating Habits - UK - October 2005 
 
Hotel Loyalty Schemes - International - October 
2005 
 
Increasing Regulation and the Erosion of 
Margins - UK - October 2005 
 
Lawn and Garden Power Tools - US - October 
2005 
 
Outbound Travel - The Baltics and Eastern 
Europe - October 2005 
 
Outdoor and Casual Furniture - US - October 
2005 
 
Retail Banking Overview - UK - October 2005 
 
Sweet Biscuits - UK - October 2005 
 
Breakfast & Sandwich Meats - US - October 
2005 
 
Gardening Review - UK - October 2005 
 
Holidays to France - UK - October 2005 
 
Irons - UK - October 2005 
 
Menswear Retailing - UK - October 2005 
 
National Newspapers - UK - October 2005 
 
White Goods - Ireland - October 2005 
 
Wine Retailing - UK - October 2005 
 
Leisure Travel - Attitudes and Trends - US - 
October 2005 
 
Healthy Eating - Spain - October 2005 

Anti-Aging Skincare Treatments - US - October 
2005 
 
Clothes Washing Detergents - A Pan-European 
Overview - October 2005 
 
Hair Styling Appliances - US - October 2005 
Motor Retailing - Ireland - October 2005 
 

NBER Working paper’s – Recent 
Available at http://papers.nber.org 

U.S. v Microsoft: Did Consumers Win? 
David S. Evans, Albert L. Nichols, and Richard 
Schmalensee #11727 (IO, LE) 

Turning Workers into Savers? Incentives, 
Liquidity, and Choice in 401(k) Plan Design 
Olivia S. Mitchell, Stephen P. Utkus, and 
Tongxuan (Stella) Yang #11726 (AG, LS, PE) 

Using Experimental Economics to Measure the 
Effects of a Natural Educational Experiment on 
Altruism 
Eric Bettinger and Robert Slonim #11725 (ED) 

Assessing the Safety and Efficacy of the FDA: 
The Case of the Prescription Drug User Fee Acts 
Tomas J. Philipson, Ernst R. Berndt, Adrian H. 
B. Gottschalk, and Matthew W. Strobeck #11724 
(HE, PR) 

Institutional Investors and Stock Market 
Volatility 
Xavier Gabaix, Parameswaran Gopikrishnan, 
Vasiliki Plerou, and H. Eugene Stanley #11722 
(EFG, AP) 

Supply Capacity, Vertical Specialization and 
Tariff Rates: The Implications for Aggregate 
U.S. Trade Flow Equations 
Menzie D. Chinn #11719 (IFM, ITI) 

Y2K and Offshoring: the Role of External 
Economies and Firm Heterogeneity 
Devashish Mitra and Priya Ranjan #11718 (ITI) 

Foreign Direct Investment and Domestic 
Economic Activity 
Mihir A. Desai, C. Fritz Foley, and James R. 
Hines #11717 (CF, IFM, ITI, PE) 
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A Political-Economy Theory of Trade 
Agreements 
Giovanni Maggi and Andres Rodriguez-Clare 
#11716 (ITI) 

Review of a History of the Federal Reserve. 
Volume 1 (2003) by Allan H. Meltzer 
Michael D. Bordo #11714 (DAE, ME) 

Monetary and Exchange Rate Policy 
Coordination in ASEAN+1 
William H. Branson #11713 (IFM, ITI) 

Changing Looks and Changing 
"Discrimination:" The Beauty of Economists 
Daniel S. Hamermesh #11712 (LS) 

Job Hopping in Silicone Valley: Some Evidence 
Concerning the Micro-Foundations of a High 
Technology Cluster 
Bruce Fallick, Charles A. Fleischmann, and 
James B. Rebitzer #11710 (LS, PR) 

Does the Profit Motive Make Jack Nimble? 
Ownership Form and the Evolution of the U.S. 
Hospital Industry 
Sujoy Chakravarty, Martin Gaynor, Steven 
Klepper, and William B. Vogt #11705 (HE) 

Macro Factors in Bond Risk Premia 
Sydney C. Ludvigson and Serena Ng #11703 
(AP) 

Convergence Properties of the Likelihood of 
Computed Dynamic Models 
Jesus Fernandez-Villaverde, Juan F. Rubio-
Ramirez, and Manuel S. Santos #T0315 (TWP) 

Banking System Stability: A Cross-Atlantic 
Perspective 
Philipp Hartmann, Stefan Straetmans, and 
Casper G. De Vries #11698 (AP) 

Do Local Analysts Know More? A Cross-
Country Study of the Performance of Local 
Analysts and Foreign Analysts 
Kee-Hong Bae, Rene M. Stulz, and Hongping 
Tan #11697 (AP) 

Historical Financing of Small- and Medium-
Sized Enterprises 
Robert Cull, Lance E. Davis, Naomi R. 
Lamoreaux, and Jean-Laurent Rosenthal #11695 
(DAE) 

Measures of Per Capita Hours and their 
Implications for the Technology-Hours Debate 
Neville Francis and Valerie A. Ramey #11694 
(EFG, LS) 

Airplanes and Comparative Advantage 
James Harrigan #11688 (ITI) 

Who Bears the Corporate Tax? A Review of 
What We Know 
Alan J. Auerbach #11686 (PE) 

The Risk-Adjusted Cost of Financial Distress 
Heitor Almeida and Thomas Philippon #11685 
(CF) 

Investor Inattention, Firm Reaction, and Friday 
Earnings Announcements 
Stefano DellaVigna and Joshua Pollet #11683 
(AP) 

Organizations and Organizational Behavior 
 
Handbook of organizational justice / Jerald 
Greenberg, Jason Colquitt. Mahwah, N.J. : 
Lawrence Erlbaum Associates, c2005. 
   Management Library  HD6971.3 .H36 2005 
 
Lundberg, Craig C.  
Foundations for inquiry : choices and trade-offs 
in the organizational sciences / Craig C. 
Lundberg and Cheri A. Young. Stanford, Calif. : 
Stanford Business Books, 2005. 
   Hotel School Library  HD30.4 .L86 2005 
 
Miner, John B.  
Organizational behavior I. Essential theories of 
motivation and leadership / by John B. Miner. 
Armonk, N.Y. : M.E. Sharpe, c2005. 
   Management Library  HF5549.5.M63 M5638 
2005 
 
Perelman, Michael.  
Manufacturing discontent : the trap of 
individualism in a corporate society / Michael 
Perelman. London ; Ann Arbor, MI : Pluto Press, 
2005. 
   Management Library  HD60.5.U5 P39 2005 
 
Research in organizations : foundations and 
methods of inquiry / Richard A. Swanson, 
Elwood F. Holton III, editors. San Francisco, CA 
: Berrett-Koehler, c2005. 
   Hotel School Library  HD30.4 .R468 2005 
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Real Estate 
 
Miller, Norman G.  
Real estate principles for the new economy / 
Norman G. Miller, David M. Geltner. Mason, 
Ohio : Thomson/South-Western, c2005. 
   Hotel School Library  HD255 .M55 2005 
 
Reference 
 
Compendium 2005 : a compilation of summaries 
from CHR reports and articles from Cornell 
hotel and restaurant administration quarterly 
published in 2004 by the faculty of the Cornell 
University School of Hotel Administration. 
[Ithaca, N.Y.] : Cornell University, School of 
Hotel Administration, The Center for Hospitality 
Research, c2005. 
   Hotel School Library  TX911.2 .C65 2005 
 
Restaurant and Food 
 
Brown, Graham 
The waiter''s handbook / Graham Brown, Karon 
Hepner. Frenchs Forest, N.S.W. : Pearson 
Hospitality Press, c2004. 
   Management Library  TX925 .B764 2004 
 
McGuire, Kelly Ann.  
Perceived fairness of restaurant waitlist-
management policies / by Kelly A. McGuire and 
Sheryl E. Kimes. [Ithaca, N.Y.] : Cornell 
University, School of Hotel Administration, The 
Center for Hospitality Research, c2005. 
   Hotel School Library  TX911.3.M27 M36 
2005 
 

 
Noone, Breffni M.  
Dining duration and customer satisfaction / by 
Breffni Noone and Sheryl E. Kimes. [Ithaca, 
N.Y.] : Cornell University, School of Hotel 
Administration, The Center for Hospitality 
Research, c2005. 
   Hotel School Library  TX911.3.M27 N661 
2005 
 
Travel and Tourism 
 
Cook, Roy A.  
Tourism : the business of travel / Roy A. Cook, 
Laura J. Yale, Joseph J. Marqua. Upper Saddle 
River, NJ : Pearson Education, 2006. 
   Hotel School Library  G155.A1 C674 2006 
 
Golf Digest''s golf weekends : the best places to 
play and stay near the nation''s biggest cities. 
New York : Fodor''s, c2004. 
   Hotel School Library  GV981 .G64 2004 
 
Research among adults with disabilities : travel 
and hospitality / Harris Interactive, prepared for 
Open Doors Organization. [Rochester, N.Y.?] : 
Harris Interactive, [2005] 
   Hotel School Library  HV3022 .R47 2005 
 
Richardson, John I. (John Ivor) 
Understanding and managing tourism / John I. 
Richardson & Martin Fluker. Frenchs Forest, 
NSW : Pearson Hospitality Press, c2004. 
   Management Library  G155.A8 R54 2004 
 

 


